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Topic Break Down

Topic No. of Questions
Topic 1, Website Design Process 22
Topic 2, Web Design Elements 12

Topic 3, Basic Web Design Principles | 4

Topic 4, User Interface Design 19
Topic 5, Website Accessibility 6

Topic 6, Website Usability 1
Topic 7, Website Management 13
Total 87
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QUESTION NO: 1

You are developing a product catalog that must be updated often by nontechnical employees. Product names, prices,
photographs, and descriptions are stored separately from the page layout. What type of Web site is this?

A. Data-driven Web site
B. Static Web site

C. Sequential Web site
D. Brochure Web site

ANSWER: A

Explanation:

A data-driven Web site uses stored data to generate page content dynamically. In this catalog, product information can be
maintained in a database or content-management system, while templates control how that information is presented to
visitors. This approach makes frequent updates more efficient because employees can change a product record without
manually editing every HTML page that displays the product. Data-driven sites are commonly used for catalogs, news sites,
blogs, and e-commerce applications. MDN explains the distinction between static and dynamic websites in its server-side
website overview.

QUESTION NO: 2

Which of the following is the preferred standard for responsive web design?

A. Use Flash to control the appearance of the site and capture browser information.

B. Use JavaScript to set all CSS style and control interactivity.

C. Use CSS to organize the information and HTML to control the appearance of the site.

D. Use HTML to format the web site and CSS to control the appearance of the site.

ANSWER: D

Explanation:

Use HTML to format the web site and CSS to control the appearance of the site is the best answer because responsive
design is founded on separating a page’s content and structure from its presentation. HTML provides the document’s
meaningful structure, including headings, navigation, paragraphs, forms, images, and other content. CSS then controls how
that shared content is displayed in different contexts, such as wide desktop screens, narrow phone screens, print layouts, or
users’ preferred color schemes. In particular, CSS media queries allow styles to adapt according to viewport characteristics
without requiring separate pages or a plug-in. This separation makes a site more maintainable: designers can adjust layout
rules, typography, spacing, and visibility for screen sizes while preserving the same structured content. It also supports
accessibility because semantic HTML gives browsers and assistive technologies a reliable representation of the page before
visual styling is applied. MDN'’s responsive-design guidance describes responsive layouts as CSS-based adaptations using
tools such as media queries, flexible grids, and responsive images. The HTML specification likewise defines HTML as the
language used to structure Web documents. See MDN: Responsive design and HTML Living Standard.

QUESTION NO: 3

Your web developer has presented a report of a focus group’s review of your new website. The report contains information
on the amount of time the group spent on the site, the number of clicks required to navigate, and the general pattern of
navigation. What kind of testing was the focus group performing?

A. Formative testing

B. Objective testing
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C. Qualitative testing

D. Summative testing

ANSWER: B

Explanation:

Objective testing is correct because the report records observable, measurable user-behavior data: time spent using the
site, the number of clicks needed to navigate, and navigation paths or patterns. These measures can be counted, timed,
compared across participants, and used to assess whether users can move through the interface efficiently. In usability
evaluation, performance metrics commonly include task time, interaction counts, task completion, and user errors. Such data
provides an objective basis for identifying friction in an interface and measuring whether a design change improves user
efficiency.

The fact that participants were gathered as a focus group does not change the nature of the measurements reported. The
determining factor is that the findings are based on recorded behavioral metrics rather than on participants’ opinions,
preferences, or open-ended descriptions. Tracking navigation behavior is particularly useful in user interface design because
it reveals how users actually traverse pages and features, helping the development team validate navigation structure and
task flows. Nielsen Norman Group describes task time and related measures as usability metrics in its discussion of usability
metrics, and the U.S. usability guidance explains how usability testing evaluates users performing representative tasks in
Usability Testing.

QUESTION NO: 4

You are starting a web site redesign project for a dog trainer who specializes in preparing service animals for people with
special needs. His primary customers have mobility challenges. What would be a primary consideration in the redesign of
the site?

A. Providing large print PDF files for download.
B. Providing image and video alternatives to text.
C. Minimizing the number of mouse clicks needed to perform tasks.

D. Removing page elements that flicker and change color.

ANSWER: C

Explanation:

Minimizing the number of mouse clicks needed to perform tasks is a primary usability and accessibility consideration for an
audience with mobility challenges. People with limited dexterity, reduced range of motion, tremors, or those who use
alternative input devices may find repeated pointer movements and click-heavy interactions physically difficult, slow, or
fatiguing. A redesign should therefore make key tasks—such as finding training information, submitting an inquiry, requesting
an assessment, or locating contact details—available through short, direct, predictable paths. Clear navigation, prominent
calls to action, simple forms, and avoidance of unnecessary multi-step workflows reduce the physical effort required to use
the site. This design approach also supports efficient operation with keyboards, switches, voice-control software, and other
assistive technologies. The Web Content Accessibility Guidelines emphasize making functionality operable through
accessible input methods and ensuring controls can be used effectively; reducing interaction burden is consistent with those
goals. Designing for fewer required actions helps the dog trainer’s prospective customers independently access essential
services and information. See the W3C guidance on keyboard accessibility and W3C overview of tools and techniques used
by people with disabilities.

QUESTION NO: 5

You are consulting on the development of a complex Web site for an airline maintenance company. It will contain a large
library of technical information. Maintenance technicians will use the site to understand the requirements of their jobs, the
physical structure of the airplanes, and other important information. They will need to refer to different areas of the site
frequently. What kind of positional awareness tool should be included to help navigation through the site?
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A. Site maps
B. Deep URLs
C. Breadcrumb trails

D. Descriptive page headings

ANSWER: C

Explanation:

Breadcrumb trails are the appropriate positional-awareness tool for a large, deeply structured technical-information site. A
breadcrumb trail displays the user’s current location within the site hierarchy, usually as a sequence of linked levels such as
“Aircraft > Airframe > Fuselage > Inspection Procedures.” This gives maintenance technicians immediate context while they
move among manuals, component descriptions, job requirements, and procedures. It also provides a direct route back to
higher-level categories without requiring users to repeatedly use the browser Back button or restart navigation from a main
menu.

For an airline maintenance environment, where users may enter a specific document from a search result, bookmark, or
cross-reference, knowing where that document fits in the broader documentation structure is especially valuable.
Breadcrumbs make the site’s organizational model visible at the point of use and support efficient movement between
related sections. The W3C'’s accessibility guidance describes breadcrumbs as a navigation pattern that indicates a page’s
location within a hierarchy, and the U.S. Web Design System similarly identifies breadcrumbs as a way to show a user’s
location and provide links to parent sections. See W3C ARIA Authoring Practices: Breadcrumb Pattern and U.S. Web Design
System: Breadcrumb.

QUESTION NO: 6

A web site designer is using percentage based dimensions to allow a web site to shrink or enlarge according to the browser
and device screen size. Which of the following is the name for this type of design?

A. Responsive grid design
B. Fixed grid design
C. Fluid grid design

D. Symmetrical grid design

ANSWER: C

Explanation:

Fluid grid design is the correct term because it uses relative measurements, most commonly percentages, for layout widths
and related dimensions. A percentage-based width is calculated in relation to the available width of its containing element, so
columns and page areas expand when more browser space is available and contract when less space is available. This lets
a layout adapt continuously across differing viewport sizes rather than remaining tied to one specified pixel width.

In CSS, percentage values for properties such as width are relative to the size of the containing block. For example, a
content area assigned width: 75% occupies three quarters of the available container width, whether that container is
viewed in a wide desktop browser or a narrower device viewport. This behavior is the defining characteristic of a fluid layout
or fluid grid. The CIW wording distinguishes this percentage-driven resizing approach from layouts whose dimensions are
fixed. For the underlying CSS sizing behavior, see the MDN documentation on percentage values and the W3C CSS
specification on block widths.

QUESTION NO: 7

A designer is selecting colors for a site that will display a warning when a customer is about to delete an account. Which
practice will make the warning clearer and more accessible?
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A. Use a text warning and an icon in addition to a warning color.
B. Use a brighter shade of red for the warning.
C. Remove the confirmation step to shorten the task.

D. Display the warning only when the user hovers over the button.

ANSWER: A

Explanation:

Use a text warning and an icon in addition to a warning color. is correct because color should not be the only means
used to communicate important information. A red background or border may be useful as an additional visual cue, but some
users may not perceive or distinguish the color reliably. Clear text such as “Deleting your account cannot be undone,”
combined with a recognizable warning icon, communicates the meaning through multiple cues.

Using redundant visual and textual information improves comprehension for users with color-vision deficiencies, users
viewing a screen in poor lighting, and users of assistive technologies. The warning should also provide a clear choice to
cancel or continue the destructive action. The W3C requires that color not be the sole visual means of conveying information
in WCAG: Use of Color.

QUESTION NO: 8

You are working through the TAR process. Which phase of the web design process are you currently working?
A. Development

B. Delivery and Maintenance

C. Planning

D. Testing

ANSWER: D

Explanation:

Testing is correct because TAR—Test, Analyze, and Revise—is an iterative quality-assurance process used to evaluate a
website or interface, interpret the results, and make improvements before release. In this cycle, designers and developers
test pages, navigation, forms, content presentation, accessibility, and behavior across relevant browsers or devices. They
then analyze findings such as defects, usability issues, failed requirements, or inconsistent rendering, revise the site, and
repeat testing as needed. This work is part of the Testing phase because its purpose is to verify that the completed
implementation works as intended and is ready for delivery. The process supports a user-centered interface by using test
results to refine the product rather than treating testing as a one-time final check. CIW’s User Interface Designer certification
addresses the web-design lifecycle and user-interface quality considerations; see the CIW User Interface Designer
certification overview. The importance of evaluating and improving Web content quality is also consistent with the W3C
Quality Assurance activity.
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